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PGN Pastikan Pelanggan Industri Terlayani Optimal 100% 
 
Jakarta – PT Perusahaan Gas Negara Tbk (PGN) selaku Subholding Gas Pertamina 
memastikan penyaluran gas bumi kepada pelanggan industri sepenuhnya normal, dengan 
pasokan 100%. Penguatan pasokan sudah dilakukan sejak pertengahan Agustus, sehingga 
tidak ada pemberlakuan pembatasan. 
 
Corporate Secretary PGN, Fajriyah Usman, menyampaikan bahwa penguatan pasokan ini 
tidak terlepas dari dukungan penuh Pemerintah dalam tambahan pasokan termasuk gas 
swap Natuna dan optimalisasi pasokan gas dan LNG serta kerja sama berbagai pemangku 
kepentingan terkait. Sinergi tersebut menjadi landasan penting bagi PGN untuk 
memastikan keandalan pasokan dan pelayanan energi bersih bagi seluruh sektor 
pelanggan, terutama industri. 
 
“PGN senantiasa berkomitmen mengupayakan pemenuhan kebutuhan energi gas bumi 
dengan optimal.  Dengan kondisi penyaluran gas yang sudah normal, kami dapat semakin 
fokus mendukung kegiatan operasional pelanggan serta menjaga kontribusi gas bumi 
dalam menggerakkan pertumbuhan ekonomi nasional,” ujar Fajriyah. 
 
PGN juga menyampaikan terima kasih dan mengapresiasi para pelanggan atas pengertian, 
komunikasi yang baik, koordinasi cepat, serta loyalitas dan kerja sama selama proses 
stabilisasi. Ke depan, PGN terus memperkuat infrastruktur dan layanan agar pasokan 
energi ramah lingkungan dapat terdistribusi dengan andal dan berkelanjutan. Upaya ini 
sejalan dengan komitmen PGN dalam mendukung transisi energi nasional serta 
pencapaian target Net Zero Emission (NZE) 2060. 
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PGN Ensures 100% Optimal Service for Industrial Customers 
 

PT Perusahaan Gas Negara Tbk (PGN) as Pertamina Gas Subholding, assures that the 
supply of natural gas to industrial customers is fully normal, with 100% supply. Supply 
strengthening has been implemented since mid-August, so no restrictions are in place. 
 
PGN Corporate Secretary, Fajriyah Usman, stated that this supply strengthening is 
inseparable from the full support of the Government in additional supplies, including the 
Natuna gas swap, optimization of gas and LNG supplies, and collaboration with various 
relevant stakeholders. This synergy is an important foundation for PGN to ensure the 
reliability of clean energy supply and services for all customer sectors, especially industry. 
 
"PGN is always committed to optimizing the fulfillment of natural gas energy needs. With 
normal gas distribution conditions, we can focus even more on supporting our customers' 
operational activities and maintaining the contribution of natural gas in driving national 
economic growth," said Fajriyah. 
 
PGN also expressed gratitude and appreciation to its customers for their understanding, 
good communication, quick coordination, as well as their loyalty and cooperation during the 
stabilization process. Going forward, PGN continues to strengthen its infrastructure and 
services so that environmentally friendly energy supplies can be distributed reliably and 
sustainably. This effort aligns with PGN's commitment to supporting the national energy 
transition and achieving the Net Zero Emission (NZE) target by 2060. 
 
 


