)\
PRESS RELEASE y £ PERTAMINA

GAS NEGARA

Date 20 Agustus 2025

Corporate Secretary : Fajriyah Usman (T : +62 858-8330-8686, E : fajriyah.usman@pertamina.com)

This press release may contain forward-looking information based on current information and expectations of the Company that
involve a number of risk, uncertainties, and assumptions. Among the factors that could cause the actual results to differ materially
are industry conditions, prices of crude oil and gas, the Company’s ability to obtain and the timing of new project, and changes in
competitive factor. Should one or more of these risk or uncertainties materialize, or should the underlying assumption prove
incorrect, actual outcomes could vary materially from those indicated

Pasokan Gas PGN Terus Membaik, Industri Kembali Beroperasi

Jakarta — PT Perusahaan Gas Negara Tbk (PGN) terus memperkuat komitmennya
dalam menjaga keandalan pasokan gas nasional melalui optimalisasi infrastruktur
dan dukungan penuh dari pemerintah serta para pemangku kepentingan. Saat ini
tekanan gas dalam jaringan pipa telah normal dan dijaga stabilitasnya. Seiring
dengan stabilisasi tersebut, pelanggan di sejumlah wilayah Jawa Bagian Barat yang
sebelumnya terdampak telah kembali beroperasi.

Corporate Secretary PGN Fajriyah Usman menyampaikan bahwa seluruh Direksi
PGN secara aktif memantau perkembangan operasional di wilayah Jawa Bagian
Barat dan sebagian Sumatera secara real-time melalui Integrated Monitoring Center
yang berbasis digital di Jakarta. Pemantauan ini menjadi bagian dari upaya PGN
dalam memastikan kelancaran distribusi gas. PGN juga terus konsisten melakukan
langkah-langkah strategis untuk memastikan keandalan penyaluran energi bagi
pelanggan.

“‘Alhamdulillah, kami bersyukur atas dukungan yang telah diberikan oleh
Kementerian ESDM, SKK Migas, PT Pertamina (Persero), serta seluruh pemangku
kepentingan. Tambahan pasokan gas saat ini telah membantu meningkatkan
keandalan infrastruktur. Penyaluran kepada pelanggan akan dilakukan secara
berkelanjutan. Kami sangat mengapresiasi kerja sama dan pengertian pelanggan
dalam mengelola konsumsi gas, yang berperan penting dalam mendukung upaya
stabilisasi sistem,” ujar Fajriyah.

la menambahkan bahwa pemenuhan kebutuhan energi pelanggan tetap menjadi
prioritas utama PGN. Dalam tahap ini, PGN terus memperkuat keandalan dan
keamanan infrastruktur untuk memastikan penyaluran gas bumi berjalan optimal.
Seluruh langkah mitigasi dilakukan sesuai dengan prosedur pengelolaan
perusahaan yang baik serta memperhatikan aspek HSSE.

"PGN memahami bahwa energi adalah bagian dari fondasi utama produktivitas
pelanggan. Karena itu, kami terus berkomitmen menjaga keandalan pasokan dan
memperkuat infrastruktur gas, baik untuk kebutuhan jangka pendek maupun jangka
panjang,” tutup Fajriyah.
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PGN Gas Supply Continues to Improve, Industry Resumes Operations

Jakarta — PT Perusahaan Gas Negara Tbk (PGN) continues to reinforce its
commitment to maintaining reliable national gas supply through infrastructure
optimization and with the full support of the government and key stakeholders. Gas
pressure in the pipeline network has now returned to normal and stability is being
maintained. With this progress, customers in several areas of West Java who were
previously affected have resumed operations.

PGN’s Corporate Secretary, Fajriyah Usman, stated that the entire Board of
Directors is closely monitoring operational developments in West Java and parts of
Sumatra in real-time through the Jakarta-based digital Integrated Monitoring Center.
This monitoring forms part of PGN'’s continuous efforts to ensure smooth and
reliable gas distribution.

“Alhamdulillah, we are grateful for the support extended by the Ministry of Energy
and Mineral Resources, SKK Migas, PT Pertamina (Persero), and all stakeholders.
The additional gas supply has strengthened infrastructure reliability, and deliveries
to customers will continue on a sustainable basis. We sincerely appreciate the
cooperation and understanding of our customers in managing gas consumption,
which has played a vital role in supporting system stabilization,” said Fajriyah.

She added that fulfilling customer energy needs remains PGN’s highest priority. At
this stage, PGN continues to enhance infrastructure reliability and safety to ensure
the optimal delivery of natural gas. All mitigation measures are implemented in
accordance with good corporate governance principles, while maintaining strict
adherence to HSSE standards.

“PGN recognizes that energy is a cornerstone of customer productivity. Therefore,
we remain fully committed to ensuring supply reliability and reinforcing gas
infrastructure to meet both immediate and long-term requirements,” Fajriyah
concluded.
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